	Customer Service

Cost: R3500

Duration 2 days

Time: 8:30am – 3:30pm
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Course layout

	Module 

     1                       Solving problems for customers
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Responding to customer queries and complaints by
offering a range of solutions for resolving customer
dissatisfaction in retailiwholesale outlets:

Recording telephonic queries and complaints to initiate
future actions for customer dissatisfaction in retail or
wholesale outlets




Module 

      2                Updating and maintaining customer information
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Updating and maintaining customer information using a
range of data-capturing processes for recording customer
details in retailiwholesale outlets




Module 

      3             Using external internal sources
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Negotiating with internal and external resources for
providing effective solutions to customer
queries/complaints in retail and wholesale outlets




Module

      4                 Identifying shortfalls in products and services
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Identifying and alerting co-workers to shortfalls in products
and services in retailiwholesale outlets






	

	

	


